
NHS patient pathway for urgent dental treatment within the 

London Region during the COVID-19 outbreak 

 

 

 

 

 

 

 

 

 

 

 

 

Dental Nurse Triage 

Patient is triaged over phone, if patient meets criteria for urgent care they will 

be directed to appropriate service. 

(Urgent dental care hubs below will triage patients again before accepting them for treatment.) 

Patient in pain with regular dentist Patient in pain without regular Dentist 

Patient phones their Dentist who 

will triage and try to resolve the 

problem with AAAs 

Advice 

Analgesia 

Antimicrobials 

(telephone review with patients 

prescribed antimicrobials after 

24-48 hours) 

 

Triage successful: 

no further action 

Triage unsuccessful: patient 

phones NHS 111 - referred 

to Dental Nurse Triage  

 

In hours care for 

COVID-19 

symptomatic 

patients   

In hours care for 

COVID-19 

asymptomatic 

patients 

Out of hours care 

for COVID-19 

asymptomatic 

patients 

Patient calls NHS 111 and then 

referred to Dental Nurse Triage  

Dental emergency 

Dental emergencies should be directed to A&E or via telephone to 999 as usual 


